An Overview

Legal Aid Services of Oklahoma is a 501 (c) (3) organization that provides free civil legal assistance to
eligible low-income individuals and their families and to the elderly. This service is provided through
its 21 law offices that are strategically-located throughout the state so that they can serve clients in every
county. These Law Offices are in Ardmore, Bartlesville, Hugo, Lawton, Muskogee, Norman,
Oklahoma City, Stillwater, Tulsa and Weatherford. There are smaller satellite offices in Ada, Altus,
Chickasha, Duncan, Enid, Jay, McAlester, Poteau, Shawnee, Stilwell, and Woodward. The
administrative office is in Oklahoma City.

The work of Legal Aid is civil in nature. Legal Aid may not assist with any criminal problems or
provide any representation to those who are incarcerated. Legal Aid is prohibited from entering class
action law suits as well as from taking any fee generating cases. Legal Aid typically passes those cases
to the private bar when clients seek our help. Even if individuals qualify for service, because the
demand far exceeds the capacity of staff, most cases must meet a condition of immediate severity.

In 2009 Legal Aid has a total staff of 137 including 72 attorneys, 14 paralegals and 51 clerical and
administrative support staff. To help handle the demand, hundreds of private Oklahoma attorneys
volunteer their time and expertise to Legal Aid. Sometimes they teach in our legal clinics, but most
often they advise clients and help them fill out legal forms, or they take on simple cases for full
representation. In 2008, 230 private attorneys handled at least one Legal Aid case.

Another tool for handling the demand for free civil legal help is the John Athens Hotline in the Tulsa
office in which part-time attorneys screen the clients and help those whose situations can be easily
resolved over the phone. To be eligible for legal assistance a client must be living at or below 200% of
the federal poverty guidelines.

In 2008 the Legal Aid legal staff and pro bono attorneys closed 20,212 statewide — cases that touched
the lives of 15,324 children. The biggest demand for the services of Legal Aid is for family law,
including cases involving domestic violence. Children are the biggest benefactors as Legal Aid strives
to stabilize their families through the issues of custody, child support, and divorce. Legal Aid also
represents the elderly seeking social security or other public benefits or in helping the elderly resolve the
issues of guardianship. We help individuals faced with losing their housing through evictions or
mortgage foreclosures. We assist people with cases involving Medicare, Medicaid, and other health
care problems, helping them gain the entitlements for which they qualify.

As a non-profit law firm, Legal Aid depends entirely for its support upon grants, contracts, and
donations. Legal Aid is a member agency of the following 15 United Ways and Community Funds:
Ada, Grady County (Chickasha), Enid, Lawton, Muskogee, Norman, Oklahoma City, Pottawatomie,
South Central Oklahoma (Ardmore), Southeastern Oklahoma (McAlester, Durant, Idabel), Stephens
County (Duncan), Stillwater, Texas County (Guymon), Tulsa Area, and Woodward.

The make-up of our twenty-seven member governing board is determined by the Legal Services
Corporation, our primary grantor, and must be comprised of two-thirds attorney representatives from
bar associations and other legal associations and one-third representing Legal Aid clients.



FREQUENTLY ASKED QUESTIONS
March 2, 2009

1. Why does Legal Aid continue to raise money? Doesn’t it get government monies?

Answer: Legal Aid Services of Oklahoma is a 501(c)(3) organization that will always rely on the
generosity of the legal community as well as the business and foundation communities. Legal Aid
receives funding from the following government entities:
= Legal Services Corporation - a national pass-through agency for Congressional funds
supporting the largest portion—about 50%—of Legal Aid’s budget. This funding has
remained flat for over a decade.
= State of Oklahoma — over $1 million to support family law work and the second largest
funding source for Legal Aid.
= Title Il Older American grants - to help with the legal problems of senior citizens.
= HUD monies — supporting legal work for Tulsa County homeless individuals.

2. Does Legal Aid receive United Way funding?

Answer: Legal Aid receives funding from 14 United Way organizations, which constitutes about 5
percent of Legal Aid’s $8.4 million budget. The United Ways and community funds are in Ada,
Grady County (Chickasha), Enid, Lawton, Muskogee, Norman, Oklahoma City, Pottawatomie,
South Central Oklahoma (Ardmore), Southeastern Oklahoma (McAlester, Durant, Idabel), Stephens
County (Duncan), Stillwater, Tulsa and Woodward.

3. Why does Legal Aid raise private funds?

Answer: The 2009 Campaign for Justice is a one-year effort to raise funds to increase the breadth
of services—to provide increased services to more people—provided by Legal Aid Services of
Oklahoma. The campaign goal is $600,000; the co-chairs of the campaign are Brad and Kim
Henry. Prominent private attorneys from Oklahoma City and Tulsa volunteer their time for the
campaign.

4. Can | make a pledge and pay it off during the year? Can | make a multi-year pledge? Do
you accept credit cards?

Answer: Yes, you can give any way you’d like. The Campaign return envelope or pledge form
will have space to indicate how you wish to pay your gift. Just let us know when you want a
reminder or invoice. Legal Aid accepts Visa, MasterCard, Discover, American Express and Diners
Club.

5. Does Legal Aid take cases from the private attorneys who struggle to support their practices?
Answer: The income eligibility guidelines for Legal Aid clients are so low that they would never

be able to afford a private attorney. Furthermore, private attorneys need to make a living from their
practices and they know a poverty law practice will not be financially-rewarding. Furthermore,



Frequently Asked Questions (continued)

private attorneys usually are not well-versed in the areas of law in which poor and elderly people
need help.

6. Why can’t the cause of justice be served by private attorneys taking pro bono cases? Why do
we need to pay Legal Aid attorneys?

Answer: Many attorneys recognize an ethical obligation to provide legal help to the poor. Last
year over 600 Legal Aid cases were handled by private Oklahoma attorneys, with some attorneys
taking several cases during the year. However, the need for legal services far exceeds the current
capacity of pro bono attorneys and Legal Aid. A three-month study in 2005 revealed that for every
case Legal Aid accepted for assistance or representation, an equal number of cases were turned
away due to lack of resources. There were just not enough Legal Aid attorneys, staff or pro bono.
This is a critical gap in our justice system.

William G. Paul, who successfully led the three-year Campaign for Legal Aid and who served as
president of the American Bar Association in 2000, tells attorneys across the country that the most
cost-effective method of providing legal services is through a fulltime Legal Aid program, staffed
by attorneys who are trained in the areas of poverty law that so often burden low-income people.
This model provides clients with the best counsel while freeing the private attorneys to practice law
in their own areas of expertise.

7. What kind of cases does Legal Aid accept? Does it defend criminals or get involved in class
action lawsuits?

Answer: Except for a contract with the city of Oklahoma City to provide municipal court defender
services, Legal Aid may not assist with any criminal defense issues or representation of those who
are incarcerated. Legal Aid attorneys in Oklahoma are prohibited from entering into any class
action lawsuits. Because the demand far exceeds the capacity of staff attorneys to handle, even if
the people or families qualify, those that are accepted generally meet a condition of immediate
severity. Legal Aid attorneys have represented thousands of families who need legal help to escape
domestic violence, protect their children, avoid homelessness, redress consumer fraud, overcome
barriers to employment, and/or obtain medical care.

8. What are Legal Aid’s priorities in the service it provides?

Answer: The priorities of Legal Aid attorneys are to first ensure the safety of their clients and then
to work to secure food, housing, and a source of income. This work includes helping victims
secure protection from domestic violence, helping individuals and families make the transition from
welfare to work, handling cases that gain access to necessary health care services, helping
individuals secure social security income and other benefits for which they legally qualify, insuring
that poor families are able to maintain or secure safe and affordable housing and shelter, assisting
individuals to gain access to education and training, and providing legal assistance on consumer and
employment-related matters. In 2008 Legal Aid closed 20,212 cases and changed the lives of
more than 35,187 including 15,324 Oklahoma children.
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Thank you for your intcrest in the 2009 Campaign for justice. The Campaign
provides funding for Legal Aid Services of Oklahoma, described in the
following pages. Legal Aid is Oklahoma’s only statewide not-for-profit law
firm focusing on the critical civil legal issues facing elderly and low-income
Oklahomans. Legal Aid serves clients from every county through a network
of 21 professionally-staffed offices across the state. The primary legal areas
of law work involve family, housing, health care and income maintenance
problems. Oftentimes, a client has reached a critical crossroads and is about
to become homeless, without food or facing discase, or on the verge of
unnecessary separation from loved oncs. Legal Aid has a history of achieving
successful outcomes for these clients, helping to provide safety and security
for their families. Legal Aid’s work is efficient. From the time Legal Aid
accepts a casc until a solution is reached for the client and the case is closed,
the average cost is $386 per case. Despite Legal Aid’s no-frills approach to
the practice of poverty law, there remain more than twicc as many eligible
clients as Legal Aid can serve with current resources. Since 2003,
Oklahoma’s legal community has taken an active role in supporting Legal Aid

through the Campaign for Justice because Legal Aid is a grcat investment for

Oklahoma.
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LEGAL AID CASE STORIES

Sharon Parker

Age: 25 years

Occupation: Retail clerk

Family Status:  Separated

Children: Danny, 1 V2 years

Legal Need: Protective order, divorce,
and child support

The constant verbal abuse suddcnly turned physical when
Sharen’s husband shoved her against the wall and slappcd
her. After a2 year of abusc and threats of abuse, she began

to fear for her life and for her son, Danny. The local

domestic violence shelter {inally called Legal Aid who first

worked to insurc Sharon's and Danny's safcty. Within a day she had a protective order
to keep her husband from hurting her, and she and the Legal Aid attorney began to talk

about a divorce and how she would support herself and her son.
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Legal Aid Services of Oklahoma, Inc. (LASO} is a statewide, 501 (c) (3) organization
providing free civil legal assistance to cligible low income individuals and their familics
and to the elderly. This service is provided through its 21 offices that are strategically-
located throughout the state, serving all 77 counties. In 2008 the LASO legal staff and
their cadre of volunteer attorneys closed 20,212 cases statewide, most of which
protected the basic human needs of safety, home and shelter, food and medicine for the

family and prescrvation of income.



Geneva Johnson

Age: 80 years
Occupation: Retired
Family Status: Widow
Children: Grown daughter
Legal Need: Credit card debt

A credit card company obtained a decfault judgment
against Hannah when she couldn’t pay its bill after her
husband died. Legal Aid kept the creditor from taking
her money by filing motions to claim lawful exemptions
for the widow's income from garnishment and to stop
further garnisbmcms, thus giving her time to settle her

financial affairs. The bank rcleased the hold on

Hannah’s money and her months of worry were over.
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The priorities of Legal Aid arc to first cnsurc the safety of clients and then to work
to secure food, housing, and a sourcc of income for them, This work includes helping
victims sccure protection from domestic violence, helping individuals make the
transition from welfare to work, handling cascs that gain access to necessary health care
services, helping individuals secure social sccurity income and other bencefits for which
they legally qualify, ensuring that poor familics are able to maintain or sccure safe and
affordable housing and shelter, assisting individuals to gain access to education and

training, and providing lcgal assistance on consumer and employment-related matters.

LASO does not assist with any criminal defense issues or representation of those
who are incarcerated, with the cxception of a contract with the City of Oklahoma City
to provide municipal court defender services. Legal Aid is prohibited from cntering any
class action law suits or any fcc-generating cases and typically refers them to the
private bar when those clients scek cur help, Because the demand far cxceeds

available resources, most cases meet the condition of immediate severity,



Jim Hamilton
Age: 45 years
Occupation: Disability
Family Status: Single
Legal Need: Eviction

Jim has been using a wheelchair since his auto
accident ten ycars ago. He’s been living in an

apartment that accommodates his disability for

the last four years. When his landlord told him
he had sold the building and he had two wecks to move, Jim called Legal Aid. Jim’s
housing attorney discovered he had a lcasc with one more yecar remaining and promptly
wrote a letter to the new landlord explaining that Jim would abide by the lease. Within
a week, Jim was notified that the earlier eviction notice was in error and that he could

stay.

Harold and Gladys Harvey

Ages: 58 and “not-telling”
Occupation: Electrician and homemaker
Family Status: Married 37 years

Children: One daughter, age 25

Legal Need: Guardianship of grandsons

When their daughter, Marcia, was scntenced to prison for sclling drugs, the Harveys
knew their home would be the best place for her two boys, A state official
rccommended Legal Aid Services and its Scnior Law division. The Legal Aid attorncy
first attempted to acquire a Durable Power of Attorney, but the boys’ father, who also
had drug-rclated convictions, would not agree. Legal Aid then filed a guardianship

action with the court, and the Harveys were named legal guardians of their grandsons.



TYPES OF CASES

Issucs of family law comprise over 47% of the cases Legal Aid closed in 2008.
Consumer protection was the next largest category at a little over 17% and housing
followed at 1[1%. Other Legal Aid cases include issues of income maintenance,

cmployment and health benefits,

Miscellaneous

Employment 1% 10%

Education 1%

Health 1%

Juvenile 4%
Family 47%

Income
Maintenance 6%

Housing 11%

Consumer 17%

In 2008 Legal Aid staff closed 20,212 cases that directly benefited 35,187 low-
income men, women, and children. Children arc profoundly affected by the work
of Legal Aid whose attorncys work to remove violence from their homes, help their
mothers receive child support and work to resolve issucs of cviction, shelter, and
bankruptcy. Twenty-thrce per cent of Oklahoma’s children fall within the federal low-
income guidelines, and by hclping their mothers, fathers, or other caretakers, Legal Aid
improves their lives. In 2008 LASO hciped the parents of 15,324 Oklahoma children

and stabilized the familics.
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STATEWIDE NETWORK OF OFFICES
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LASQ’'s total staff of 137 currently includes 72 attorneys, 14 paralegals, and 51
support personnecl and administrative staff. Through its law offices, strategically placed
throughout the state, cach serving multiple counties, Legal Aid serves the civil legal
needs of the poor in all 77 Oklahoma counties. These law offices are in Oklahoma City
and Tulsa, as well as Ardmore, Bartlesville, Hugo, Lawton, Muskogee, Norman,
Stillwater and Weatherford. In addition, there are staffcd satellite offices in Ada,
Altus, Chickasha, Enid, Jay, McAlester, Poteau, Shawnee, Stilwell, and Woodward and

a circuit—riding office in Duncan. The administrative offices are in Oklahoma City.

Hundreds of private Oklahoma attorneys voluntcer their time and expertise to
Legal Aid. Somectimes they teach in our legal clinics, but most often they advise clients
and help them fill out legal forms, or they take on simple cases for full representation.

In 2008 230 private attorncys handled at least one Legal Aid case.



SPECIAL LEGAL AID PROGRAMS

The John Athens Intake Hotline (Tulsa): serves as the point
of entry for thousands of persons sceking Legal Aid’s help,

both in and outside of Tulsa County.

HIY/AlDS Legal Resource Project (Statewide): provides
lcgal services to low-income people living with HIV/AIDS

through pro bono private attorneys.

Farmworker Law and Hispanic Outreach Project
(Statewide): focuscs en permancnt lcgal resident farm
workers who face lcgal problems involving their basic rig'nts or

violations of labor laws.

Courthouse Clinics (Oklahoma City): Legal Aid attorneys are
at the Oklahoma County courthousc four days a week to assist
victims of domestic violence and offer advice to persons who

arc about to lose their subsidized housing vouchers.

Homeless Legal Assistance Project (Tulsa and Oklahoma
City): works to remove lcgal barriers that keep or cause an

individual or fami]y to be homeless.

Medical Legal Children’s Project (Tulsa): In conjunction
with the University of Oklahoma, Legal Aid works through the
family medical clinic at UTEP, providing clients with another

point of entry for lcgal services.

OKLaw.org: provides legal information for those clients who

have access to a computer and the internct.

Probono.net/ok Advocate Resource Center: provides an on-
line resource for attornceys who work to meet the civil lcgal

nceds of low-income Oklahomans.
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2008 FINANCIAL STATEMENT

{(UNAUDITED)
Legal Aid Services of Oklahoma is supported by 14 United Ways, which are: Ada, Enid and Northwest

Oklahoma, Grady County (Chickasha), Lawton, Muskogee, Norman, Oklahoma City, Pottowatomic

County, South Central Oklahoma (Ardmore), Southeastern Oklahoma (McAlester), Stephens County
{Duncan), Stillwater, Tulsa Area, and Woodward.

LASO projected an operating budget of $8.84 million for 2008. Shown below are the financials for 2008.

2008 Sources of Income

Mscellaneous
United Way Gﬁ/“‘s
Support ’ Miscellanecus

6% 5%

Tile Il - Legal
Aid to the Bderly
5%, Legal Services
Corporation
49%

{OLTA Funds

5%
City of OKC
Fublic Defender. State of .
8% Olahoma Farily
Private Law Support
Donations 8% 12%
Offige Supplies. 2008 Expenses
Frinting, Postage
2% Litigation Costs
i 1% Fees &
Fhone Bquipment
10% 2% Subscriptions
1%

Occupancy

: Salaries 61%
17% i _



FUNDING CHALLENGES

For the pest decade Legal Ajd has faced a financial crisis of critical importance.

1} Funding from the Legal Services Corporation has been trimmed back
on an almost annual basis since 1994 while there are morc cligible
Oklahomans nceding our services than ever before.

2) The impact of the national and jnternational cconomic criscs is
finally bcing felt in Qklahoma. The 2009 chislaturc is facing a $200
million shortfall and cxpeets to cut back on all spending including
funding to the Legal Services Revolving Fund to combat domestic
violence.

3) Government programs to fight poverty and offer a hand-up to low-
income pecople have struggled for the past decade. The Obama
Administration supports Legal Aid, but dollars are sparse due to two
ongoing wars overseas and a recession at home.

4) The investment economy is affceting many foundations’ grants to
Legat Aid including the Oklahoma Bar Foundation’s IOLTA grant
program; and

5} Legal Aid Services of Oklahoma is the only statewide civil legal
scrvices program available to 675,000 low-income and clderly
Oklahomans. The nced for Legal Aid is greater than cever as more

people become unemployed or are among the working poor.

Legal Aid has taken steps to secure support for its mission - first, through
the Campaign for Justice (support from individual attorneys, firms,
businesses and foundations) and second, through additional funding from

the Oklahoma Legislature whenever possible.

2009 CAMPAIGN FOR JUSTICE

$600,000 GOAL

“The most cost a‘ﬁect:’ve way to meet the need fjprovidm‘gﬁee
civil legal help to the poor is through aqu-tr‘me professional
Legaf Aid program.

—William G. Paul

2005 Oklahoma justice Award Recipient

10
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Sally Gilbert
President
Qklahoma County Bar Assoclation
Oklahoma City

Judge Thomas H. Alford
Muskogee Couniy Bar Association
Muskogee

Judge Rick Bozarth
Custer County Bar Associaton
Taloga

Nancy G. Feldman
Tulsa County Bar Associatdon
Tulsa

Vacant
INCA Community Services

Kastin Reed
Oklahomans for Independent Living
McAlester

Richard Mitchell
NEQK Black Lawyers Association
Bartlesville

Dwight L. Smith
Oklahoma Bar Associaton
Tulsa

Plcas A. Thompson
NAACP/Tulsa Branch
Tuisa

BOARD OF DIRECTORS
2009

OFFICERS

Patrick Layden
Vice-FPresident
Pittsburgh County Bar Assodiation
McAlester

MEMBERS

Lindsey Willis Andrews
OBA Young Lawyers Division
Oklahoma City

Jack I.. Brown
Talsa County Bar Assoaarion
Tulsa

Dallas Ferguson
Tulsa County Bar Association
Tulsa

Patricaa Hawkins
State Council on Aging
Oklahoma City

Chris D. Jones
Bryan County Bar Assodiation
Durant

Steven L. Parker
Pomawatomie County Bar Association
Tecumseh

Gary Swamley
Payne County Bar Association
Stllwater

Susan Bates Ward
Comanche County Bar Association
I.awton

Lucille Logan
Secretary-Treasurer
Oklahoma County NE Arca Council
Oklahoma City

Mariannc Blair
Tulsa University College of Law
Tulsa

Vacant
Als Advisory Board

Bruce Frazier
Choctaw Naton Victns Assistance
Program
Hugo

Lavwrence I Hellman
American Civil Liberties Union
Oklahoma City

Laura McConnell-Corbyn
Oklahoma County Bar Association
Olkdahoma City

Vacant
Hispanos Unidos de Suroeste de
(Oklahoma
LUTAC Counal 19004
Oklzhoma City

Eleanor Thompson
QKL Association of Black Lawyers
Olklahoma City

Earnest Ware
Oklahoma County Area Counal
Spencer
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BRAD AND KIM HENRY, 2009 cO-CHAIRS

CHAIRS EMERIT
William G. Paul, 2003-2005

Honorable Thomas R, Brett, 2006
Burns Hargis, 2007
Mike Turpen, 2007
Linda Edmondson, 2008
Drew Edmondsen, 2008

Tutsa TEAM OKLAHOMA CITY TEAM

*  Doug Dodd, Co-chair *  Laura McConnell-Corbyn, Co-chair
*  Jamcs E. Green, Co-chair *  John Kenney, Co-chair
*  Sharon Bell *  Steven L. Barghols

*  Fred Cornish *  Peter Bradford

*  Jo Annec Deaton *  Chris Condren

*  Nancy G. Feldman ¢  Kevin R. Donclson

¢ Kevin Hayes M Bryan G. Garrett

*  Gerald Jackson *  D. Sharon Gentry

*  C.S. Lewis *  Sally B. Gilbert

* Jim Love *  }immy Goodman

*  Douglas |. May *  Michael L. Mullins

¢ John F. McCormick *  Dale Renean

* M. David Riggs *  Robert N. Sheets

*  Eric Schelin °  Jeremy Tubb

*  Eric Stall
*  John Woodard

CAMPAIGN STAFF

Gary A. Taylor Gayla W, Machel! Sandy Neal
Executive Director Director of Marketing & Devclopment Administrative Assistant
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Legal Aid - A Great Investment

Legal Aid provides critical and cost-effective services that improve lives. For example,
sceuring a protective order can save women and children from severe physical and emaotional harm; gaining
access to needed health care at a critical time often prevents more scrious and expensive problems later on;
helping an individual make the weltare 1o work wansition helps guarantee a sound economic future; and
preventing an eviction or {orcclosure through carly legal intervention can avoid the much more expensive
socictal costs of homelessness later, Legal Aid’s scrvices are a great investment for Oklahoma. From the
time Legal Aid accepts a case until a solution is reached for the client and the casc is closed, the average
cost is $386 per case. [n addition to working with clients daily in Legal Aid’s 21 offices throughout
Oklahoma, Legal Aid’s annual calendar includes many hundreds of community education events and
scveral OBA-certified CLEs, publication of newsletters and hrochures which are disbursed to supporters
and requestors. A state-of-the-art website provides current information to Oklahomans who arc secking
program information. Legal Aid Scrvices of Oklahoma is a cost-efficient program and the enly statewide
program offering free cvil legal services to low-income persons. A donation to the Campaign for Legal
Aid is a charitable contribution, a great investment, which makes Oklahoma a better place to live.

Legal Aid provides access to the justice system for poor people, who do not have the same
access as the general population because there are far too few lawyers to mect their legal needs. According
to the 2000 U.S. census, 20% of the state’s population, nearly 675,000 persens, live at or helow 125% of
the Federal poverty line.  More than 200,000 Oklahoma children live in poor houscholds. These
houscholds need access to our justice system in order to colleet child support for their children, to obtain
orders of protection when there is domestic violence, to help them obtain medical insurance for their
families, to make sure their disabled children receive critical services, to protect their homes and savings.

To help all these familics in our community, Legal Aid has the full-time equivalency of 74 lawyers - just
onc attorney for every 9,122 low-income Oklahomans. In the gencral population, however, there is one
attorney for every 300 or so persons. A recent three month study showed that for every person helped by
LASQ, one person was turned away duc to lack of resources. These numbers reflect a critical justice gap.

Legal Aid helps our judicial system function more efficiently by providing expert legal advice
and representation to families and individuals who might otherwise attempt to resolve their legal problems
without the benefit of counsel or outside the civil justice system.

Legal Aid provides the stitching that holds the safety net together: Whilc protectve orders are
available to victims of domestic violence, without an attorney they are often beyond the reach of many
poor women and children; in order to sccure child support and custody, an attorney is essential. While
public and private insurance programs cover the costs of children’s health care, these benelits are often
denied and familics need an attorney to secure needed medical help. And, when individuals are making the
transition from welfare to work they often need an attorney to help with legal problems such as cligibility
for child care or health insurance to ensure that they arc successful.
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